EXPRESSION OF INTEREST

Kerala Tourism Development Corporation invites expression of interest
from firms, companies etc. with five or more years of experience in
developing and implementing online central reservation systems for hotels.
Applicants should have a track record of a minimum of 50 installations. The
selected agencies will be empanelled for a period of three years and are
required to install online reservation systems for Kerala Tourism
Development Corporation on an 'as and when required' basis.

The selection will be made through QCBS (Quality and Cost Based
Selection) with separate technical and financial bids. Interested parties
with a proven track record in developing and implementing online
central reservation systems may submit a detailed organisational profile
and a list of works executed to the address below. Last date for
receiving applications is 20th March 2010 before 5,00 pm.

The Managing Director,
)v Kerala Tourism Development Corporation Ltd.,
Mascot Square, PB No. 5424, Thiruvananthapuram 695 033

] TDC Tel: 0471-2721243 1 45 48

Official bost ta

wiomianny FOF More details: www.ktdc.com




1. Tenders (dual bids) should be submitted in sealed cover 1 and sealed cover 2
separately as detailed below:

. (Superscribed as Technical Proposal — PART - 1)
This cover should contain the following

) An EMD of Rs.25,000/- (Rupees Twenty Five Thousand only) in
the form of a crossed Demand Draft from any nationalized/
Scheduled bank drawn after the date of issue of tender forms, in
favour of ! " #B I %

% , payable at Thiruvananthapuram.

i) General details of the Bidder as in Annexure — |

iii) Expertise in developing and implementing online central
reservation system for hotels as in Annexure — |1

iv) Photocopies of certificate and other documents.

&: (Superscribed as Financial Proposal — PART - 1)
This cover should contain the following

)] The cost as in Annexure — 111
i) Terms and conditions, if any.

2. The bidder should not include in his/their technical proposal, any information as
the estimated costs or financial terms of his/their services, failing which his/their
offer will be disqualified.

3. The above financial proposal shall cover all the direct and indirect costs of the
bidder and that shall occur during the course of their work. The rates and costs
finalized after the final scrutiny and finalization of contract shall remain fixed and
any alteration or enhancement shall not be entertained.

4. The Tenderer shall submit both the Technical and Financial proposals (Cover | &

Cover 2) in a sealed 3" cover superscribed as * ( "$ ) !
I # *# $ I % #+ to the
! , -AI%bs & , & /. Late offers will not be accepted.

5. The rates quoted in the financial bid should be valid for at least 3 years from the
date of appointment of the agency.



General instructions

1.
2.

The committee will short list firms based on the Technical bids.

The agency will be identified through QCBS (Quality and Cost Based Selection)
qualifying marks for technical bid is 70%. The financial bid of those bidders who
secure 70% or more scores in technical bid will only be opened. The total score
for bid evaluation will be calculated as follows:

Weightage for the Technical Proposal : 70
Weightage for the financial proposal : 30
Total : 100

The score for the financial proposal will be calculated as follows:
Score of Bidder 1 = (Total bid price of L1 bidder/Total bid price of Bidder 1) x 100

3.

10.

For any clarification required, your representative may visit this office before the
proposal is submitted. The contact persons for this purpose are the following
officials of the KTDC.

1. Marketing Manager or Office of the Marketing Manager,
KTDC Corporate Office, Thiruvananthapuram

2. System Analyst,
KTDC Corporate Office, Thiruvananthapuram

The Bidders shall hold their proposal valid for at least 100 days from the date of
submission. KTDC will make its best effort to select IT Online Central
reservation System developers within this period.

The successful Bidder shall execute an agreement with KTDC on a stamp paper
worth Rs.50/- as per rules, within fifteen days of notifying the successful bidder.
The successful bidder shall abide by the terms and conditions as specified in the
agreement that shall be signed by the KTDC and the Bidder.

The decision of the Technical Committee in the evaluation of the proposals will
be final and binding to all concerned. KTDC reserves the right to reject any or all
the proposals without assigning any reason thereof.

Please note that all payments to the successful Bidder as per the contract will be
subject to the normal tax liability recoveries in accordance with the existing tax
regulations in India by Central or State Government.

A tender document issued to one firm is not transferable to others.

The Demand Draft towards the EMD shall be returned to those whose tenders are
not accepted, after the finalization of the tender process.

If the successful Bidder does not execute the agreement as stated, the EMD
submitted by them will not be returned under any circumstances.



11. The successful Bidder shall appoint adequate person/ persons to co-ordinate with
KTDC and shall keep the KTDC duly informed and updated on the progress of
the work on a regular basis.

12. The successful Bidder on request shall be provided with all documents/data
available with the KTDC pertaining to the work.

ANNEXURE |

General Details of the Bidder

Name

Address

Mobile

Telephone No

E-mail

Website

Organisational structure
Proprietary/Partnership/
Company/Any other

Date of setting up/
Incorporation

BIDDER



Location

Local office, if any
If yes, address

BIDDER

Annexure 11

Expertise in developing and implementing
Online central reservation system

Details of work done

Have you developed online Central Reservation System?
Whether the system running on web server?

Whether the system developed on open source platform?
Whether simultaneous bookings from hotels, information desk,
Kiosk and central reservation office without over booking?

Whether the system can handle both online and offline bookings?

Can the reservation system be connected to global distribution
Systems on real time basis (Online/two way interface)

Whether the system can book multiple room nights at different
locations in single reservation?

Yes

No




Whether the reservation system can enable customer to create

Own customized packages?

Whether the system has revenue management facility option to

Rework the rates in proportion to demand for rooms?

Whether the system can offer mobile compatible pages for

reservation?

Whether the system can handle bookings with occupancy

(single/double etc) and room type (suite-deluxe etc)
variations in a single booking?

Whether the amount can be collected in part payments with

different gateways for each part payment transaction?

Whether auto release of blocked reservations possible with

auto email reminders and reports?

Whether the system can accommodate varying commission

rates and net rates for booking agents?

Whether it is possible to provide login, online booking, credit

limits, part payment and cut off date facilities for agents?

Details of Installations

The year of first successful installation of this software

How many installations of the software so far?

How many installations in government or semi government organizations?

Payment Gateway
Please list the payment gateway interfaces directly linked to banks

Please list the party payment gateways interfaced with your system.



Annexure 11
Financial Bid

Rate *

SIl. No Item
Setting up an online Central reservation system for ten properties

within kerala including training of staff at the respective
properties.

e Inclusive of all taxes if any.
If another property is also to be included, then the rate will be the average of the

installation and training cost of ten properties.




